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Letter from the Headmistress
Dear Parents
I wish to take this opportunity to thank you for supporting your daughter during the time of
transition to Abbotsleigh. It is my pleasure to welcome you and your daughter to the Abbotsleigh
community. There are many exciting opportunities ahead for your daughter and I hope she
will make good use of those. In addition there are family events and a number of parent
organisations which you might find of interest. The Development Office will advise you of these
at the beginning of the new School year.
My colleagues and I will enjoy getting to know our new students and we are very much looking
forward to Orientation Day in January. You will be advised of the details of this day in a separate
letter. This is essential for all new girls. Parents and guardians are welcome, if available, to join
new girls for afternoon tea. The Year Coordinator will then show overseas students to classroom
areas and familiarise them with their new school. Maths and English tasks will be conducted
for new girls who have not already completed this activity. We will conduct further orientation
processes at the start of the school year including familiarisation with Abbotsleigh’s use of
technology.
This is an exciting new challenge for your daughter. We will support her to meet any challenges
in the year ahead. Please contact the following staff members if you or your daughter have any
concerns at any time:
Registrar
Your first point of contact for general issues
Mrs Colleen Fenn
Phone: 61 2 9473 7744

Head of Boarding
For residential concerns
Mrs Rochelle Wiley
Phone: 61 2 9473 7850

Head of Educational Services
Student support
Mrs Liz Cannon
Phone: 61 2 9473 7836

Head of Curriculum
For issues relating to academic progress
and HSC curriculum
Mrs Linda Emms
Phone: 61 2 9473 7712

Communication is a key factor in preventing or resolving any possible issue of concern.
Please make sure that you keep the and the Registrar updated with your contact details,
including email address.
I look forward to a productive and fulfilling partnership as your daughter matures and grows in
her academic ability in the years ahead.
Yours sincerely

Megan Krimmer
Headmistress
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Abbotsleigh staff – Role overview
■	The Headmistress acts as the Chief Executive Officer of Abbotsleigh and is responsible to the
Council of Abbotsleigh for the quality of the education service provided to all students.
Mrs Megan Krimmer
■	The Bursar acts as the Chief Financial Officer of Abbotsleigh and is responsible for all matters
relating to tuition and other fees. Mr John Doran
■	The Registrar is responsible for enrolment related matters as these impact international
students. Mrs Colleen Fenn
■	The Head of Student Education Services is responsible for members of staff who provide
specialist support to students or groups of students; one such group being international
students. Mrs Liz Cannon
■	EALD Teacher (English as an Additional Language) — Learning Support teacher, ESL teacher
and English teacher. Mrs Elizabeth Pritchard
■	The Head of Boarding is responsible for the welfare of all boarders. The School’s preferred
arrangement is that international students reside in the boarding residences.
Mrs Rochelle Wiley
■	The Nursing Sister is responsible for the health care of all students. Sister will attend the girl,
decide whether further medical attention is required and make the necessary arrangements.
She will contact parents to inform them of the situation. Mrs Lyndall Horsfield
■	The Head of Curriculum is responsible for planning and overseeing the development and
implementation of the school’s curriculum and will assist the girls with subject choice selection
in senior school years. Mrs Linda Emms
■	The Head of Senior College is responsible for the welfare of all students in Years 9-12.
Mrs Annette Ware
■	The Head of Middle School is responsible for the welfare of all students in Years 7-8.
Mrs Alison Fell
■	The Head of Junior School and the Deputy Head of Junior School are responsible for the
welfare of all students in Years T-6. Mrs Sally Ruston and Mr Stuart Coppin
■	Year Coordinators have responsibility for the welfare of students in each year group from
Years 7-12.
■	Heads of Department have responsibility for issues associated with student progress in
Years 7-12.
■	Class Teachers are responsible for the welfare and progress of students in a particular class
from Years T-6.
■ Tutors are responsible for providing pastoral care to a small group of girls in Years 7-12.
■	Subject Teachers are responsible for the welfare and progress of students in particular
classes in Years 7-12.
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Where do I go when I need help?
Name

Position and location

How they can assist

Mrs Colleen Fenn

Registrar
Marian Clarke School House

■ Enrolments
■ Visa/passport renewals matters

Mrs Liz Cannon

Head of Educational Services
Lower floor, Centennial Building

■ Counselling
■ Bullying or personal matters

Mrs Annette Ware

Head of Senior College
Middle floor, Centennial Building

Mrs Ware would only be involved
in serious matters. Mrs Cannon would
be the main person to refer a matter to
Mrs Ware.
■ Pastoral matters for Years 9-12.

Mrs Alison Fell

Head of Middle School

■ Pastoral matters for Years 7-8.
■ Matters relating to your academic work
or subject choices.

Ms Sally Ruston

Head of Junior School
Administration Building
Junior School

Ms Ruston would be involved in
Junior School matters after referral
by Classroom Teachers or a Year
Coordinator. The School Counsellors
would be asked to provide support
if necessary.

Mrs Linda Emms

Head of Curriculum

■ Matters relating to your course program
or subject selection.

Mrs Rochelle Wiley

Head of Boarding

■ Boarding related matters
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The School wants your experience to be a safe one while you are being extended academically.
The School also has specific responsibilities under government rules for your safety, welfare
and study.
The Head of Educational Services and the Registrar are there for your convenience to help
in difficult times and answer your questions (however insignificant they may seem). One of
their prime roles is to know and understand the rules around student visas so you are free to
concentrate on your main reason for being here – to study.
An emergency out of hours mobile telephone number is available from the Registrar and
Boarding Coordinator.

When to ask for help
So that we can help you and ensure your safety, please contact one of the people above if you:
■■ Are feeling unhappy in boarding, at school or in general.
■■ Are having difficulty fitting in.
■■ Think you have chosen the wrong subject.
■■ Think you need help in a particular subject or area of knowledge.
■■ Need help with choosing a career or finding out about your options for the future.
■■ Need to renew your health insurance.
■■ Need to renew your passport or visa.
■■ Change your address.
■■ Are not doing as well as you think you should be at school.
■■ Need to understand some rules or laws about Australian society.
■■ Are not well.
■■ Need to return home early or return to School late.
■■ Are having transport difficulties or are stranded anywhere.
The Registrar can assist with all visa information. All overseas students should note the following:
■■ Your visa must be current.
■■ Your passport must be current.
■■ Your health insurance must be current.
■■ You must achieve a minimum of 80% attendance each term.
■■ You must be performing satisfactorily (with sustained effort and diligence) with your studies,
as described in the course outlines).
■■ To work casually you must have permission from the Department of Immigration and
Citizenship (DIAC).
■■ To change schools you must have permission from the Department of Immigration and
Citizenship (DIAC).
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International dialling

Useful websites

Australia’s country code 61.

Australian Education International
For Education Services for Overseas Students
(ESOS)
www.aei.gov.au

To make an international call from Australia,
dial 0011, then the country code, city/region
code and phone number.

Abbotsleigh contact details

Abbotsleigh Registrar
registrar@abbotsleigh.nsw.edu.au
Phone 02 9473 7777
International SOS
Phone 1800 234 601

Other useful contact numbers

Chinese/Australian Society
A counselling service for Chinese and Korean
students
Phone 02 9787 8333
Department of Immigration & Citizenship
For immigration and visa information
Phone 131 881
Emergency services
Police, fire ambulance
Phone 000

Department of Immigration & Citizenship
For immigration and visa information
www.immi.gov.au

Overseas Students Ombudsman
For protection for overseas students and
student rights and responsibilities within
the ESOS framework
www.oso.gov.au
Medibank Private
www.medibank.com.au/oshc
Phone 1800 234 601
toll free 24 hours 7 days a week
AHM overseas student health cover
www.ahm.com.au/oshc
Study in Australia
www.studyinaustralia.gov.au
Education in Australia
www.education.gov.au
Department of Foreign Affairs and Trade
For contact details of your country’s embassy
www.dfat.gov.au
Australian Customs Service
For information on what you can
bring into Australia
www.customs.gov.au
Australian Quarantine and Inspection Service
www.aqis.gov.au
Tourism Australia
www.australia.com
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Your responsibilities when living in Australia
This section is designed to give you a quick summary of some of the major differences between
your own country and Australia. There is more comprehensive information available from the
Study in Australia website, www.studyinaustralia.com.
■■ Roads and traffic – In Australia, people drive on the left hand side of the road. If this is
different to your country, you need to be very careful when crossing the road.
■■ Water usage – Australia is a much drier country than others. On top of that, it has been in
drought for many years. Water usage must be managed carefully in each home.
■■ Food – The way Australians eat food and what they eat is basically a reflection of the country’s
English heritage. Food is normally served on individual plates and a traditional evening meal
would consist of one serve of meat and three serves of vegetables. This may be very different
to other countries. In the Abbotsleigh boarding house dining room, food is served on a self
select basis. There is at least one meat/fish dish, with a vegetarian option and a selection of
salads and pastas.
■■ Lifestyle – Australians value their leisure time. Pollution levels are much lower compared to
the majority of other countries and Australians enjoy their environment by participating in many
outdoor activities. You may find this quite different if you have come from a large urban city.
■■ Population – The largest city in Australia is Sydney. Some international students may come
from cities that have the population of the whole of New South Wales (NSW) or even the whole
of Australia in them – such as Shanghai in China.
■■ What’s free and what’s not? – As a temporary resident, you are not able to access any
government concessions for services provided to residents. This means that you will pay full
price for transport, medical services and education. At Abbotsleigh we request that you take
out overseas student health cover with Medibank Private.
■■ Telephone and internet – In Australia, people have to pay for all telecommunications. Even
local telephone calls are not free.

Boarding at Abbotsleigh
Boarding is a very special time in a girl’s life. Those new to boarding will find that there is a period
of adjustment when girls might feel homesick, and parents will feel that same sense of loss.
With the help of boarding staff, friends and a little time, these feelings will pass and both girls
and parents will be enjoying all that boarding offers to the full. It is important that both parents
and girls establish meaningful communication between School and home, and to remember that
parents and staff are partners in caring for the girls while they are at the School.
When not in use for School scheduled activities, the School’s sporting and recreational facilities
are open to boarders under supervision. Boarders enjoy tennis, swimming, circuit training,
outdoor games, walks in the neighbourhood and parks, as well as a wide variety of organised
weekend activities to the city, to other Boarding Schools for socials, to be spectators at sporting
matches or members of an audience, at galleries or performances. The music school is opened
on Sunday afternoons for boarders to practise their instruments under the supervision of one of
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the boarding staff. There is a piano and a sewing machine in each house as well as televisions
and DVD players. Every girl has access to computers in the house.
Permission forms need to be sent back to your Boarding Coordinator as soon as possible so that
your daughter can participate in activities, use transport as allowed and go on organised boarder
excursions. Please send to:
Your daughter’s Boarding Coordinator
Abbotsleigh
Locked Bag 1666
Wahroonga NSW 2076
The network of the house staff, Boarding Coordinators, the School Nursing Sister, the older
boarders and, if needed, the School Counsellors, is in most cases successful in helping the girls
adjust to their new situation and overcome their homesickness. Boarding School policy allows
parents unlimited access to their girls, assuring both parent and daughter that they can meet
at any time. Parents are reminded that their daughters might sound very distressed over the
telephone, but often, after ‘off-loading’ to parents they are quite happy.
The boarding staff have your daughter’s safety and wellbeing as their primary concern and
will carefully support and care for her in a manner appropriate for her age. While it is more
difficult to accommodate all individual differences and needs in a Boarding School than at home,
the staff endeavour to work on an individual level with your daughter. Part of the growth process
for the girls involves learning to live with others and within guidelines deemed appropriate for the
group.
The girls are encouraged to take responsibility for themselves and for their actions and
decisions. The choices they make all have consequences for themselves and others. In taking
responsibility, the girls gain more independence and self discipline as they move through the
Senior School.
There is a strong support network available to boarders. Boarding staff can organise extra
support through Counsellors, the Chaplain and Year Coordinators in order to provide a strong
framework of care, both day and night.
Boarding does make a number of demands on the girls, as they have to complete many routine
tasks, many of which have been done for them previously. These might include doing some
of their laundry, making beds, changing sheets, ironing clothes, cleaning shoes and getting
organised for School and Prep. Girls can be assisted greatly if parents ensure their daughters are
familiar with these tasks before they come to Boarding School. The girls will also live with people
they might not necessarily choose and have to follow instructions from people other than their
parents. These demands may be easier for some girls to come to terms with than others, but all
will eventually develop tolerance, a sense of justice, self discipline and independence.
In short, life in the Boarding School is very rewarding for the girls in a number of ways: the
carefully designed study program and Prep routine assists the girls with their academic studies;
friendships that will last a lifetime are established; a sense of family is fostered by all boarders;
and the girls are given the opportunity to develop leadership skills.
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If you have any matters of concern, you should in the first instance contact your Boarding
Coordinator, who may then liaise with School Counsellors, Year Coordinator, Chaplain or others
as necessary. The Coordinator will always refer serious problems to the Head of Boarding. If you
have concerns about any member of staff in the Boarding School, then your first point of contact
is the Head of Boarding. You are always welcome to contact the Head of Boarding on any matter.
From time to time you may wish to contact other boarder parents by phone or email. If you do not
wish to be on a boarding community contact list (only distributed to boarding families), please
contact Rochelle Wiley, Head of Boarding before the beginning of Term 1.
The Boarding School staff look forward to welcoming you to Abbotsleigh boarding. We hope your
association with us will be a happy one.

Philosophy

The following principles underpin boarding at Abbotsleigh.
Abbotsleigh Boarding School nurtures the growth and development of each girl within a safe and
secure environment. Each girl is encouraged to reach her goals and the staff are sensitive to
each girl’s physical, academic, emotional, spiritual, sporting and cultural needs.
Girls are encouraged to become responsible citizens who respect themselves and others, and
who live harmoniously with others in a community whilst simultaneously maintaining individuality.
Cooperation and consideration are fundamental principles underpinning the Boarding School.
Self discipline is valued and each girl is encouraged to accept responsibility for her actions.
Parents are encouraged to visit the Boarding School as often as they wish. Family members are
welcome to join us for dinner or Chapel at any time. Communication between girls, parents and
staff is fostered.

Important note

All boarders and their parents are expected to read the Boarder Handbook carefully and adhere
to the guidelines therein.
The Abbotsleigh Diary provides information including outlines of the following School policies:
■■ Code of Behaviour
■■ Anti-Bullying Policy
■■ IT Acceptable Use Policy.

Rights and responsibilities

The Abbotsleigh Boarding School seeks to:
■■ Provide a secure, consistent and stable environment that encourages each student to reach
her full potential.
■■ Encourage social responsibility.
■■ Encourage social justice.
■■ Provide a framework for every individual to be taken seriously. This means an environment that
values decisions made through consultation within the community.
■■ Respect privacy, taking into consideration the welfare of all students.
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Abbotsleigh boarders have the responsibility to:
■■ Treat their fellow boarders and staff with consideration and respect.
■■ Live within the expectations of the boarding house standards.
■■ Maintain a high standard of personal hygiene.
■■ Treat others’ property, privacy and space with respect.
■■ Accept others as they are.

Disputes and complaints

The Boarding School provides clear, positive and fair processes that allow grievances to be aired
and resolved in a timely and effective manner.
1. If the source of the complaint is a parent or guardian, this person is encouraged to read the
Parent Handbook in order to assist in the identification of the appropriate member of staff in the
School to whom the complaint should be addressed.
The following points should provide some guidance.
■■ In all boarding matters, the relevant Boarding Coordinator is the first point of contact by
parents or students.
■■ If the matter cannot be resolved by the Boarding Coordinator, the Head of Boarding is the next
point of contact.
■■ If the matter cannot be resolved at this level it should be referred to the Head of Senior College.
Failing resolution, the parent may request that the matter be referred to the Headmistress.
■■ In all instances of complaint the School’s representative shall record the issues and document
the steps taken to resolve the complaint.
2. If the source of complaint is a student, she is encouraged to make her own judgment
about the appropriate member of staff in the boarding community to whom the complaint
should be made.
The following points should provide some guidance.
■■ A house staff member and student should act to resolve a minor complaint to the satisfaction
of both parties. If the student feels she cannot raise the matter directly with the staff member
concerned she may approach the Head of Boarding as appropriate.
■■ Failing resolution at this level the matter should be referred to the Head of Senior School.
■■ In all instances of complaint the School’s representative shall record the issues and document
the steps taken to resolve the complaint.

Living in the Boarding School
Cars

■■ No girl is permitted to drive or be in possession of a car at School. In exceptional
circumstances application must be made to the Head of Boarding.
■■ No L plate drivers are permitted on School premises. No girl is to travel in a car with a
learner driver.
■■ Years 11 and 12 girls may drive with a specified provisional driver only with specific permission
from parents.
■■ All boarders must fill in the pre-approved leave form in order to be allowed to walk, travel and
drive with staff or Abbotsleigh parents or students.
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Communication

Families and friends are able to communicate with boarders via phone, fax or email (via the
students’ Abbotsleigh email accounts). The School website (www.abbotsleigh.nsw.edu.au)
is also an avenue for the School to communicate information about sport, community events
and curriculum issues. The boarder parent section of the Parent Portal on AbbNet 2.0 is
especially useful.
The School’s phone number (reception) is 02 9473 7777. Emails can be sent to staff using the
model surnamefirstinitial@abbotsleigh.nsw.edu.au. Mail can be sent to students as follows:
Name
Abbotsleigh boarder
Locked Bag 1666
Wahroonga NSW 2076

Mobile phones

Mobile phones are allowed in the Boarding School under the following conditions:
■■ Responsibility for the security of the phone remains with the owner.
■■ Phones may not be used during homework times or after bed time.
■■ Girls in Years 7 to 10 are to hand their phones to the staff member on duty before they go to
bed and may collect the phones if desired at 7 am. Year 7 hand in their phones during Prep
and at bed time and may pick them up on return from School in the afternoon.
■■ Girls in Year 7 may not take their mobile phones to School.
■■ No mobile phones are allowed in the Chapel or Library at any time.
■■ No mobile phones are allowed to be on during meal times in the Dining Room.

House phones

Family and friends are able to contact boarders via house phones. Boarders may make outside
calls using a PIN provided by the School. Costs of these calls will be billed to the boarder’s
account at the end of each term.

Computers

■■ No food or drink may be consumed when using the computer.
■■ Work is to be silent. If girls talk after one warning, they will be asked to leave the
computer area.
■■ During Prep times girls must be working and not using email or games.
■■ At the end of the session girls must deposit rubbish in the bin and leave the area tidy.
■■ Girls are reminded that they must abide by the School’s IT Acceptable Use Policy.
■■ Any girl bringing a laptop to School must have a security cable.
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Counselling

Any boarder who would like to visit the School Counsellor may do so by making an appointment
directly with the appropriate counsellor. This can be done by emailing Mrs Cannon in the first
instance via cannonl@abbotsleigh.nsw.edu.au or by visiting her office. Staff may also refer
boarders to the counsellor if they feel the student needs specialised help.

Exercising inside School grounds

Girls in Year 7-9 are allowed to run within the School grounds in daylight hours in pairs and must
carry a mobile phone.

Exercising outside School grounds
Senior boarders only.

Year 11 and 12 boarders may run/jog/walk unaccompanied outside the School grounds and
Year 10 may do so in pairs, provided the following guidelines are strictly observed.
■■ Girls are restricted to running within a designated area in Wahroonga and must NEVER use the
Pacific Highway. Years 8-9 students can run in pairs around the Glade, along the route used for
cross country. Years 10-12 students can follow an extended route, which is on display in each
boarding house.
■■ Mobile phones should be carried in case of accident or incident.
■■ All exercise must be taken during daylight hours (and not before 6 am or after 6 pm at any time
of the year).
■■ House staff must be notified before leaving the house and upon return.

Fire alarm

When the fire alarm sounds everyone is to leave the building and stand in the allocated areas.
All names will be checked by a staff member and girls may only return inside the buildings when
permitted by a staff member.
A fire drill will be undertaken in each house at the beginning of each term.
Evacuation procedure notices are displayed in prominent positions in each house. Girls should
familiarise themselves with the procedure.

Food

■■ Utility rooms and kitchens may be used for making coffee, tea, etc, and toast.
■■ The monitors on duty are to ensure that the areas are clean each evening.
■■ Peanut butter is NOT to be used in any house and girls may not provide their own.
■■ Kitchens are available for those wishing to cook during the week and also the weekend.
Anyone using the kitchens is responsible for cleaning up after she is finished.
■■ Girls may only keep food in their rooms if it is stored in an air tight container.
■■ Chewing gum is not allowed on the campus, unless authorised by an orthodontist.

Homework

All girls complete homework from Monday to Thursday evenings. There are differentiated
times for different age groups which have been designed to accommodate the academic
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needs of the girls. Girls may also complete homework in the Abbotsleigh Research Centre, which
is open until 8 pm from Monday to Thursday.
All girls work at their desks either in their rooms or in the case of McCredie House in the
Prep rooms, and they are under the supervision of the person on duty. The people who
supervise homework foster an environment that encourages girls to take responsibility for
their own learning.
All girls are allowed to complete group work or activities, work on their art or D&T work, or attend
the library. Girls are permitted ‘extension’ time for homework when the need arises.
Boarding staff will assist girls with homework where possible. Tutors employed by Abbotsleigh
help girls who have been identified in the Day School, either by classroom teachers or the
Educational Services department as needing extra tuition.
The Boarding School provides help for new boarders as they face the challenge of a new school.
There is extensive liaison between the Day and Boarding Schools to identify and address the
needs of boarders.
Outside tutors are sometimes sought by senior students on a user-pays basis.

Peer and cross-age tutoring

Girls who need help with their homework can request help from a peer or cross-age tutor. The
Coordinator will organise this on request on a regular or ad hoc basis, depending on the needs of
the girl. Girls are encouraged to ask for help whenever needed.
Students also have access to free after-school tutorials in the core subjects. No appointments or
bookings are needed.

Homework duration
Year 7
Years 8 and 9
Years 10, 11 and 12

1.5 hours
2 hours
2 hours minimum

Abbotsleigh Research Centre (ARC)

The ARC is open for extended periods outside School hours. Boarders are able to access the
library during these times.

Music school

Boarders practise their instruments or singing in the music school before and after school.
Boarding staff also supervise boarders who wish to practise in the music school every Sunday
afternoon from 3.30-5.30 pm when requested.

After school tutorials

Tutorials are offered free of charge from Monday to Thursday.
■■
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Other important matters
Banking facilities

Upon arrival in Australia we suggest that students open a bank account with a bank that has a
night and day facility. Passports are required for opening an account. We also recommend an
access account where interest is calculated daily and an ATM plastic card can be used for your
convenience.

Medical insurance

Students need to pay their overseas health cover for the full anticipated study period before
arriving in ustralia and prior to the issue of their visa.

Money values

Students are advised not to carry or store large amounts of cash or open cheques either on their
person or in the house. Students are not to have large amounts of cash at School.

Holidays

The following arrangements are subject to visa conditions permitting:
■■ As most overseas students will live in Abbotsleigh’s boarding residences which are not open
during the holiday breaks, overseas students are required to spend vacations with their
families either in Australia or in their home country.

Abbotsleigh dates

Details such as terms dates and calendar events, will be given to you via the official School
newsletter, The Shuttle, which is available electronically to all parents by email or through the
Parent Portal. This newsletter will be of particular interest for homestay parents without children
in the School because it contains lots of information about what is happening at Abbotsleigh.

Courses available at Abbotsleigh
■■ Primary Years K-6
■■ Junior Secondary Years 7-10
■■ Senior Secondary Years 11 and 12

Extra tuition

Often overseas students need some extra help in particular subjects, especially English. Extra
tuition may be arranged through the School. However, this does entail extra cost.
These classes are usually held outside of School hours.
Please note that after school tutorials are available for Maths and Science two or three times a
week and for English by arrangement. These day school after school tutorials are available within
the normal day school program and are free of cost to Abbotsleigh students.

Saturday School of Community Languages

A number of students from the School choose to undertake their native language as a Higher
School Certificate subject, which involves travelling to the Saturday Language School in Sydney
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each Saturday morning. This is seen as part of their official school curriculum. Transport to and
from Sydney is each student’s personal responsibility. There are no tuition fees for Saturday
School of Community Languages classes.
The Head of Languages is the contact person for this school and will receive regular progress
reports along with reports of any absences. However, the Head of Senior College or Head of
Curriculum will be consulted in the case of Year 11 and 12 students as this Saturday activity may
impact on the total number of units the student will sit for her HSC.

Immigration/visa requirements

It is the responsibility of each overseas student to ensure that her visa to stay in Australia is
valid, and to ensure her passport is current.
The Department of Immigration and Citizenship requirements for visa renewal are that students
must have an attendance record of at least 80% of each term, be performing academically at a
satisfactory level and have current medical insurance.

Change of address

The Department of Immigration and Citizenship must be advised within 14 days of any change to
your address.
The change of address form required by the Federal Government can be downloaded from
www.immi.gov.au.
Please ensure that the School is always informed in writing of any change of address.
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The Australian education system
There is a big difference in the way the Australian education system operates compared to other
parts of the world. For example, value is often placed on the application of knowledge in different
situations outside the classroom (e.g. at student camps, work experience and different School
functions).
In high school, students tend to move from room to room, and not the teacher.
Abbotsleigh has a uniform and there are rules about what and how you are to wear it.

Education in NSW

Schooling in NSW is normally split into three main parts. Very young children normally complete
their primary schooling between the ages of 5 and 12. This program provides a core basis
of knowledge across the main subject areas (called ‘key learning areas’) in preparation for
secondary studies (that may commence in a junior high school or middle school).
The next four years of schooling go to make up an accredited certificate previously called
the School Certificate. If a student is to graduate with this certificate (at the end of Year 10,
aged about 15 or 16 years), he or she must have completed a certain pattern of study or its
equivalent. It is the Headmistress’s decision whether to grant this equivalent study or not. From
2012, there will be a new record of achievement to replace the School Certificate. The formal
title of this new credential is still to be announced. This record of achievement will be awarded
to students who leave school prior to receiving their HSC. There will be no changes in the current
curriculum requirements. There will be no change to school processes this year, other than there
being no external tests for Year 10 students.
The next two years (senior high school) normally go towards attaining the Higher School
Certificate. Students can only enter this program if they have completed the School Certificate
or its equivalent. This is why overseas students must supply recent reports of three years of
education and pass an English test (as outlined in the entry section of the forms). This certificate
has set requirements that students must complete as a pattern of study in order to qualify for it.
The Higher School Certificate and the School Certificate are accredited by the NSW Board of
Studies. You can read the detailed requirements to achieve these certificates on the Board of
Studies website, www.boardofstudies.nsw.edu.au. Note that the Board of Studies and the School
require students to undertake all of their studies with diligence and sustained effort. This means
that students can get a warning letter about unsatisfactory performance if they do not meet their
work requirements in the manner outlined to them.
These expectations will be made very clear through the Assessment Handbooks – these outline
what you have to do to pass each course, when certain tasks are due and how to put in an
appeal if something goes wrong. Students will normally receive an assessment booklet at the
start of each year from Years 9 to 12.
To be eligible to sit the HSC, students must comply with the entry requirements, course
restrictions and rules and regulations set down by the Board from time to time. Overseas
students will also be levied with a government charge. This charge is independent and over and
above the School’s tuition fees.
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If you have been successful in your program of study by the completion of Year 12, the Board of
Studies has the power to award students with the Higher School Certificate along with a Record
of Achievement. This certificate describes what competencies you have achieved in each subject
that you have completed at HSC level.
Universities then use this information to give an Australian Tertiary Admission Rank (ATAR),
which students require for entry into Australian universities. This score (which is out of 100)
ranks all of the students in the State of New South Wales by comparing how well each one did.
The courses at university that are more in demand tend to have higher ATAR scores as an
entrance mark.

University entrance

The majority of overseas students aim to enter a university or some other tertiary training
institution after Year 12. The Abbotsleigh Careers Advisor gives careful guidance regarding
courses available and necessary applications. Overseas students are encouraged to attend
university open days. The Higher School Certificate can be used to gain entry to universities in a
variety of Australian, American, European, British and Asian universities.

School life

There are lots of opportunities for you to experience different interests and for you to realise your
potential. We encourage you to take advantage of the many opportunities that you will have to
become involved in School events that occur outside the classroom.

Behaving in a way that reflects our values
Abbotsleigh is a community founded upon respect and responsibility. The actions of all members
of our School community should be safe, and students should behave in a way that reflects well
upon themselves, their family and the School and be considerate of others.
Our School Values help guide our behaviour to ourselves and others. At Abbotsleigh, discipline is
a positive process, which enables students to participate as productive, responsible members of
the community. An important part of education is to develop effective self discipline so that at all
times students behave in a manner that is safe, legal and considerate.
We aim to empower students to become self sufficient, independent learners. Our approach to
Academic Care ensures there is a network of pastoral and academic support available to girls
through their teachers, tutors, Year Coordinators and Counsellors. Problem solving, negotiating
and independence skills matter in life, work and university and this learning begins at school.

Behavioural expectations

The School places an emphasis on the encouragement and acknowledgment of positive
behaviour. Every girl:
■■ Has the right and the duty to learn and actively engage in a safe, caring and secure
environment without being disturbed by others. All girls should be familiar with our approach to
dealing with bullying (see the School Diary).
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■■ Shows responsibility to her teachers and classmates by moving promptly to class, respecting
the teacher’s right to teach without interruption and bringing the correct books and equipment
to class and activities.
■■ Cares for her environment by leaving classrooms and school facilities in a tidy and neat state
and reporting damage to the teacher.
■■ Shows courtesy to other girls, teachers and visitors.
■■ Shows pride in her school by wearing the full and correct uniform in the appropriate situation.

Consequences for unacceptable behaviour

Behaviour management is part of our proactive Academic Care program. The value of
responsibility reminds students that they are accountable for their own actions. While the School
believes that a list of rules is contrary to our endeavour to have students develop effective self
discipline, it is important to articulate our expectations.

Junior School

The classroom teacher is primarily responsible for the Academic Care needs of each girl in
the class. Severe or ongoing misdemeanours will be managed by the Head of Junior School in
consultation with the girl’s parents.

Senior School

Tutors and teachers are primarily responsible for the Academic Care needs of each girl in the
tutor group and classroom. If students are unable to meet the School’s expectations, then
Prefects and staff may issue girls with a yellow behaviour slip. Detentions are held at lunchtime
on Fridays and students are notified via email. If an out of school hours detention is required,
parents will be given at least 24 hours’ notice of such action. Severe or ongoing misdemeanours
will be managed by the Year Coordinator in consultation with the girl’s parents and Head of
Middle School and Head of Senior College.

Serious breaches of conduct

Any serious breach of conduct including, but not limited to, infringement of the ICT Acceptable
Usage Policy, smoking, drinking, illegal drug taking or dealing, stealing, cheating, bullying, truancy
or endangering the health, safety and wellbeing of others will lead to an interview with the
Headmistress and the girl’s parents. Suspension or expulsion may result and the police may be
involved.
■■ No member of the School community is permitted to engage in any form of corporal
punishment on behalf of the School.
■■ Suspension and expulsion will only be implemented as a last resort after all other avenues
have been exhausted and when:
■■ The duty of care to other children and/or staff is impeded and therefore outweighs the rights of
the offending student to remain within the School.
■■ No compromise can be reached enabling the values of the School to be upheld with the
student remaining within the School.
■■ The School undertakes to initiate all possible steps to facilitate the student’s placement in
another School environment of the parents’ choosing.
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Procedural fairness

When making such serious decisions about a student continuing at the School, all efforts will
be made to ensure a process of procedural fairness is used. Every endeavour will be made to
ensure the use of an unbiased decision making process.
While each case will be determined by the specific circumstances, the following guidelines will be
implemented as appropriate:
■■ The Headmistress (or her delegate) will discreetly and in a timely manner gather all available
information to determine what occurred. This will most likely involve initial interviews with
involved students and staff.
■■ The services of the School Counsellor and/or other counselling agencies will be made available
to the student and parents.
■■ The accused student and her parents will be informed and invited to a meeting.
■■ The student will be interviewed by the Headmistress and another senior member of staff with
the parent or trusted adult present. During such an interview, the Headmistress will inform
those present as to the nature of the allegations and will hear the student’s version of events.
A right of reply from the student will be given.
After consideration of all available information, the Headmistress will decide the consequences
of such actions and inform the student and parents.
The above procedure must take into account the age of the child, the location of the incident
(School, camp, excursion or overseas), the timing of the incident/s in the School calendar, and
the urgency of other matters. All information and actions will be documented and confidentiality
will be maintained wherever possible.

Dress code

The Abbotsleigh Uniform Shop staff give clear guidelines when selling the uniform as to
the manner in which it is to be worn. The following is intended to support and augment the
instructions already given:
■■ Correct uniform in good repair must be worn at all times.
■■ Uniform is worn at all official School events.
■■ Jumpers may be worn outside School only when covered by a blazer.
■■ Girls must wear School uniform, not PE uniform or plain clothes, to and from School and in
Chapel and Assembly.
■■ In Terms 2 and 3 blazers must be worn at Chapel and Assembly.
■■ In Terms 2 and 3 full winter sports tracksuits may be worn home after 5 pm.
■■ All clothing must be marked with the student’s name.
■■ Makeup, nail polish and jewellery are not to be worn when in uniform. However, Senior School
girls may wear one pair of small, gold, single stud earrings available from the Abbotsleigh
Uniform Shop. There is to be only one stud worn in each ear lobe and in no other part of
the ear.
■■ Hair that is long enough to touch the collar must be tied back with Abbotsleigh ribbons. Girls
are to retain their natural hair colour and other hair accessories are not allowed. Combs
and clips must be black, or match the natural hair colour. Junior School girls may wear the
approved Alice headband but a headband is not part of the Senior School uniform.
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■■ Chewing gum is not allowed when girls are in uniform, either inside or outside the School.
■■ Girls are not allowed to eat outside the School grounds when in School uniform unless
accompanied by a parent.

Travel code

In travelling to and from School, girls should move with purpose by the most direct route. In
Wahroonga, they are required to take the direct route to the station:
■■ Crossing the road at the pedestrian crossings.
■■ Using the path next to the railway line.
■■ Using the overpass bridge at the Pacific Highway.
■■ Not walking through the shopping centre.
■■ Girls should be aware of other pedestrians and should take care not to obstruct their pathway.
This means walking in single file on the pathway when members of the public are approaching.
There should be no loitering at any station and the girls should catch the first train to arrive.
Once on a train, there should be no changing of carriages. Girls must be courteous to other
passengers, restrict noise levels and relinquish their seats to adults.
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Tuition Protection Service (TPS)
The Tuition Protection Service (TPS) is an initiative of the Australian Government to assist
international students whose education providers are unable to fully deliver their course of study.
The TPS ensures that international students are able to either:
■■ complete their studies in another course or with another education provider or
■■ receive a refund of their unspent tuition fees.
Australia has a well established international education sector with over 1200 education
providers delivering a high quality education to international students. For many years now
Australia has been a world leader in protecting the tuition fees of international students studying
in Australia on a student visa. Recent changes to the Education Services for Overseas Students
(ESOS) Act have further strengthened protections for international students through the
introduction of the Tuition Protection Service (TPS).
In the unlikely event your education provider is unable to deliver a course you have paid for and
does not meet their obligations to either offer you an alternative course that you accept or pay
you a refund of your unspent prepaid tuition fees (this is called a provider’s ‘default obligations’),
the TPS will assist you in finding an alternative course or to get a refund if a suitable alternative is
not found.

Student default occurs:

Under section 47A of the ESOS Act, an overseas student or intending overseas student defaults,
in relation to a course at a location, if:
■■ the course starts at the location on the agreed starting day, but the student does not start the
course on that day (and has not previously withdrawn); or
■■ the student withdraws from the course at the location (either before or after the agreed
starting day); or
■■ the registered provider of the course refuses to provide, or continue providing, the course to
the student at the location because of one or more of the following:
■■ the student failed to pay an amount payable to the provider for the course;
■■ the student breached a condition of his/her student visa;
■■ misbehaviour by the student (Note: the student is entitled to natural justice under subsection
47A(3)).

Provider default occurs:

Under section 46A of the ESOS Act a registered provider defaults, in relation to an overseas
student or intending overseas student and a course at a location, if:
■■ the provider fails to start providing the course to the student at the location on the agreed
starting day; or
■■ after the course starts but before it is completed, it ceases to be provided to the student at the
location; and the student has not withdrawn from the course before the default day.
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